
Contact us: 

eReferral@ehealthce.ca

eServices Support in 

South West

Interested in eReferral and eConsult?

Total # of Senders: 1,323

Total # of Receivers: 280

Total # of Referrals 
Processed: 60,500+

Total # of Unique Patients: 
37,000+

Patients Receiving Email 
Notifications: 59%

PCPs with OTN access: 
996

Specialists Registered: 162

Total # of eConsults Sent: 
25,173

# of eConsults per 1,000 
people: 6.31

Median Response: 1 Day

Published: July 2023

Current State: eReferral and eConsult

For a full list of receivers and Specialists, please visit: 
eReferral Destination Lists and eConsult Specialists Lists

The West Deployment Team (DT) at the eHealth Centre of Excellence 

supports deployment of eReferral across all 4 subregions in West and 

eConsult in South West (SW) and Waterloo Wellington (WW).

Highlights in the SW Region

Resources

eReferral eConsult

Interested in eReferral? 

Clinics/clinicians can complete our: 

eReferral Intake Form

Interested in eConsult?

Clinicians can complete our:

Intake Form for Specialists or 

Intake Form for Primary Care

• Ontario eConsult Program achieved a new milestone in June 2023! 10,555 eConsults were 
sent across the province (highest # of eConsults sent in a 30-day period)

• In SW, there were 757 eConsults sent in June 2023, this is a new record for the region!

New eReferral Receivers:
• LMC Diabetes & Endocrinology (London)

• Dr. Emily Therese Brennan 
• Dr. Lisa-Anne Fraser 
• Dr. Ranjit Singarayer
• Dr. Shehla Naz Chaudhry 

• London Spine Centre 
• Dr. Bilal Munir 
• Dr. Heena Singh 

• Prisma Health Care Collaborative - Pediatrics 
(London) 

• Thamesford Medical Clinic - Dermatology

New eConsult Specialists: 
• Dr. Aiswarya Pillai – Psychiatry 
• Dr. Rohit Lodhi – Psychiatry 
• Dr. Ali Ahmad – Geriatric Medicine
• Dr. Sadhana Prasad – Geriatric Medicine 
• Dr. Stephanie Gottheil – New Base Group 

Provider – SW Regional Rheumatology Group
• Dr. Dervla Connaughton – Renal Genetics
• New Self-Managed Groups:

• LHSC Adult Psychiatry Group
• SW General Geriatric Group
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